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Press Release 

            The Pensioners and Family Pensioners of the Government of Tamil Nadu who 

are drawing pension from the Pension Pay Office, Chennai and District / Sub Treasuries 

have to appear in person at the concerned Treasuries / Pension Pay Office for 

mustering every year from 1st April to 30th June. Pensioners / Family Pensioners who 

are unable to come in person can send the Life Certificate to the concerned Treasuries / 

Pension Pay Office, Chennai.  For the year 2019, all the Pensioners / Family 

Pensioners are requested to approach the concerned Treasuries / Pension Pay Office, 

Chennai for mustering between April-2019 and June-2019 on government working 

days. And also it is informed that the Pensioner / Family Pensioner who already 

attended the mustering process for this year no need to come again. 

                     The Pensioners / Family Pensioners can approach their nearest e-Sevai 

Centre of Tamil Nadu Arasu Cable TV Corporation for generating the digital life 

certificate through ‘Jeevan Pramaan’ Portal using Aadhaar authentication without 

appearing in person at the concerned Treasuries / Pension Pay Office, Chennai. 

I. Pensioners appearing in person  

           The pensioners appearing in person for mustering are requested to bring 

Pension Book without fail. Pensioners / Family Pensioners who have not submitted the 

PAN Card, Ration Card, Core Banking account number details are requested to 

produce the same at the concerned Treasuries by marking the PPO number in the 

Xerox copies. If they have Aadhaar Card, it shall be produced at Treasuries for 

attaching the same to generate digital life certificate through ‘Jeevan Pramaan’. 

II Pensioners unable to appearing in person  

         A)    Pensioners who are unable to appear in person can send the life certificate 

along with a copy of the Pension Pay Order. Pensioners who have not submitted the 

Aadhaar number, Ration Card, Core Banking account number can send copy of the 

above documents along with life certificate in the prescribed form to the Treasuries / 

Pension Pay Office, Chennai concerned. The life certificate form can be downloaded 

from (www.tn.gov.in/Karuvoolam/). The life certificate form should be attested by any 

one of the following officials. 

 Bank Branch manager, the pensioner having SB account (or) 

 Gazetted Officers of State / Central Government (or) 

 Tahsildar / Deputy Tahsildar / Revenue Inspector    

The Pensioners are requested to mention their pension pay order number in all the 

copies of the documents submitted to the Treasuries.  

http://www.tn.gov.in/Karuvoolam/


  B) Pensioners residing in foreign countries  

         Pensioners residing in foreign countries can produce their life certificate after 

getting it attested by the officials of the Indian embassy and send the same to 

concerned Treasuries / Pension Pay Office, Chennai. Further, pensioners who have not 

submitted their PAN card, Aadhaar Number, Core Bank account number can send the 

copies of the same along with life certificate in the prescribed form to treasuries 

concerned. Life certificate form can be downloaded from (www.tn.gov.in/Karuvoolam/). 

        The Pensioners are requested to register their Aadhaar number in the concerned 

Treasuries for availing the online services. Presently pensioners using Aadhaar 

Authentication can generate digital life certificate through ‘Jeevan Pramaan’ Portal. 

Pensioners / Family Pensioners residing in the foreign countries can also generate their 

digital life certificate using Aadhaar Authentication through ‘Jeevan Pramaan’ Portal and 

send the life certificate digitally.   

               

      III. Other Details 

          The family pensioners (attending in person / unable to attend in person) are 

requested to produce non- remarriage certificate. 

        Pensioners are requested to produce their present residential address, mobile 

number and e-mail id (if available). 

 Stop-Payment of Pension 

        Pensioners are informed that pension payment will be stopped from the month of 

August -2019 onwards for those who do not attend mustering (or) produce life certificate 

before 30th June, 2019. 

IV.  Website address 

        Life certificate form can be downloaded from (www.tn.gov.in/Karuvoolam/) 

V.  Pensioners’ New Health Insurance Scheme (PNHIS) 

        Those Pensioners who have not submitted the filled up application under the 

PNHIS are requested to submit the same without fail. 

General Instructions  

        Those Pensioners and Family Pensioners who were transferred from Public Sector 

Bank Scheme to Tamil Nadu Government’s Pension Pilot Scheme last year are also 

requested to attend mustering at Pension Pay Office / Treasury Offices concerned from 

April 1st onwards (or) produce Life Certificate in the prescribed format without fail. 

http://www.tn.gov.in/Karuvoolam/
http://www.tn.gov.in/Karuvoolam/


        This public notification shall not be applicable to TNEB Pensioners, Railway and 

Postal Department Pensioners, EPF Pensioners, Central Government Pensioners and 

Local Body Pensioners. 

        It is not applicable for the Pensioner / Family Pensioner who already completed the 

mustering process for the year 2019-2020. 
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