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Press Release

Tamil Nadu e-Governance Agency (TNeGA) is implementing e-
District Project through which online services of various departments has
been provided to the citizens. During May to August, due to declaration of
school results, there is a huge rush in CSC centres to apply for various
services particularly Nativity, Income and Community Certificates. Due to
large number of applications, slowness in the response of the server was
observed due to which delivery of services were interrupted at times. While
the normal transaction during lean period is around 32,000-40,000 per day,
the application is able to process around 92805 transactions on 13-June-
2018, which is more than twice the normal day count. TNeGA is monitoring
the services round the clock in consultation with NIC and technical teams
to provide uninterrupted services. Till date this year total transactions are
41,39,096.
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