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PRESS RELEASE 
 
 

 Government have announced that taluk wise Grievance Redressal Camps will 

be conducted every month in Tamilnadu, regarding modifications in smart cards and 

deficiencies in the Public Distribution System. Grievance Redressal Camps for the 

month of February 2021 will be conducted in the 17 zonal offices of Chennai city on 

13.02.2021 between 10.00 AM and 01.00 PM. Grievances regarding modifications in 

smart cards like name inclusion, name deletion, change of address and registration 

of mobile number will be redressed in these camps. Action will be initiated against 

complaints regarding the functioning of Fair Price Shops, quality of essential 

commodities and commodities sold in the market and deficiencies in services 

provided. Cardholders belong to the areas of 17 zonal offices in Chennai city are 

requested to avail their opportunity.     
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