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Tamilnadu Generation and Distribution Corporation Limited
Launching of Online Payment of Low Tension Electricity Bill
and ECS payment of High Tension Bill through out the State

Date : 01.12.2010
Time: 11.00 A.M.
Place : Howard Hall, TANGEDCO, Chennai-2.

There were about 1.77 crores of Low Tension consumers and 7000 ngh Tension
consumers during the year 2005 and during the last 5 years the number of consumers
has grown to 2.1 crores at a growth rate of 18% in respect of LT consumers and 7%
growth in respect of HT consumers. During the next 5 years the growth rate is
expected to be more, owing to, the increasing standards of living.

Around 1 crore of consumers pay their bills every month in about 2711 collection
centers spread across the state. Presently 15 days assessment and 15 days collection
are being resorted to. Even though the collection centres are spread wide across, it has
been a general tendency among the public to pay their bills around their due date only
(ie by 15™ of every month) and hence some times there is a heavy crowd at some of
the collection counters towards the due date leading to much chaos.

To overcome this problem, many steps have been taken as furnished below by
the erstwhile Tamil Nadu Electricity Board and presently TANGEDCO through
introducing various collection methodologies for the Low Tension consumers, who
contribute the major share. :

TANGEDCO has so far introduced the following collection methodologies to ease
the payment of Low Tension electricity bills for the consumers of Chennai Regions since
September 2008 and expanded in stages to Coimbatore Region also during June 2010.

1) Any Time Payment (ATP) Machines:

Since April 2008, the Chennai consumers can make their Low Tension CC charges
payment throughout the day, through Any Time Payment machines available at
Anna Salai. This was further expanded to the other 3 locations of Chennai viz.,
Wallajah Road, T.Nagar and Seven Wells. As there is an over whelming response
from the consumers for this mode of payment, further expansion for providing 50-
100 Nos. ATP machines at Coimbatore and Tirupur are on the anvil and also further
provision of 100 Nos. ATP Machines throughout the state has also been envisaged.

2) Online Payment to the conSumers of Chennai North, South and Coimbatore Regions
have been introduced through the followmg Banks, since September 2008 and
expanded in a phased manner.

a. Payment Gateway . ICICI Bank, Axis Bank
b. - Net Banking : ICICI Bank, Axis
Bank, IOB, Indian Bank,
City Union Bank.
C. Debit Card : Indian Bank, IOB,
Canara Bank. @



3)

4)

Service Charges of 2.09% of the Bill Amount is being collected. by the banks
through payment gateway, while a flat rate of Rs.5/- upto a bill amount of
Rs.500/- and Rs.10/- there upon through Debit Cards. There is no Service
Charges for Net Banking Payments. About 75000 consumers are paying their
electricity bills per month through above modes of payment. -

The Consumers can pay their bills from their homes in the above process. All the
Domestic Consumers, Educational Institutions, Private Hospitals, Small *and
Medium Industries, Commercial Establishments, etc., are benefited by these
modes of payments. . S

Payment through India Post :

LT Bill collection facilities have been extended through the 50 branches of India Post
offices in a phased manner since March.2010. In this mode of payment, Rs.5 /- per
transaction is being collected from the consumers at the Post Office end towards
Service Charges. Presently, around 2000 of Chennai consumers are utilizing this
facility every month. Further expansion will be done in a phased manner through
out the state shortly after sorting out the software problems at Post Office end.

Collection through Hand Held Devices :

Presently, manual camp collection of CC charges is being done in the remote villages
where the transportation facilities are minimal. 500 Nos. Hand Held Devices with

. printers have now been provided to all the regions for the above purpose, to enable

5)

6)

7)

the public in the remote villages to make their payments of CC charges. The
software for the above has been now made ready and is under testing. This facility
will also be deployed shortly throughout the state.

30 days Assessment and Collection:

To further avoid a large crowd at the fag end of the collection period and to scatter
the crowd throughout the month, 30 days assessment and collection was introduced
to the 32 Lakhs LT consumers of Chennai Regions in stages since 01.06.2009 and
subsequently expanded to|20 Lakhs LT consumers of Coimbatore region also from
01.11.2010. This is to be further expanded to 25 Lakhs LT consumers of Erode
Region from 01.12.2010 onwards.

LY

High Tension Bill Collection through ECS :

At present, ECS mode of péyment for HT consumers is being carried out for Chennai
Consumers alone. It is further to be expanded throughout the state from 01.12.2010
onwards. |

Re-Structured Accelerated Power Development and Reforms Programme
(RAPDRP) :

Various measures have also been taken by TANGEDCO for reducing line losses by

provision of systematic improvements to the Distribution Network and measuring

the energy inputs through R-APDRP schemes of Government of India and avoiding
: erever possible through IT implementation.



The following further facilities to be provided are :

1) Online Bill Collection through Net Banking of HDFC Bank, SBI, Karur Vysya Bank,
Canara Bank, Bank of Baroda.

2) Online Bill Collection through Payment Gateway of I0B and Eank of Baroda.

3) Online Bill Collection through ATM of 10B.

']

R |
4) ECS collection for payment of CC charges by the treasuries department. *

The above facilities are being introduced for improving the consumer satisfaction
and to ease the public in making their electricity bill payments etc. It is expected that
the present rate of 3% payment through online will increase drastically in future.

The necessary Hardware and ‘Software at a cost of Rs. 3 Crores has been

implemented in order to extend the above facilities throughout the State, so as to reach
all the consumers of Tamil Nadu.

The facilities of Online Payment and HT Bill Payment through ECS are now

extended throughout the State today and dedicated to the entire consumers of Tamil
Nadu.

It is requested that the consumers may make use of the above facilities and get
benefited.
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