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Tamilnadu Generation and Distribution Corporation Limited
Launching of Online Payment of Low Tension Electricity' Bill
and ECS payment of High Tension Bill through out the State

Date: 01.12.2010

Time: 11.00 A.M.

Place: H.oward Hall, TANGEDCO,Chennai-2.

There were about 1.77 crores of Low Jension consum,ers and 7000 lligh Tension
consumers during the year 2005 and during the last 5 years the number of consumers
has grown to 2.1 crores at a growth rate of 18% in respect of LT consumers and 7%
growth in respect of HT consumers. During the next 5 years' the growth rate is
expected to be more, owing to, the increasing standards of living.

Around 1 crore of consumers pay their bills every month in about 2711 collection
centers spread across the state. Presently 15 days assessment and 15 days collection
are being resorted to. Even though the collection centres are spread wide across, it has
been a general tendency among the public tb pay their bills around their due date only
(ie by 15th of every month) and hence some. times there is a heavy crowd at some of
the collection counters towards the due date leading to much chaos.

To overcome this problem, many steps have been taken as furnished below by
the erstwhile Tamil Nadu Electricity Board and presently TANGEDCO through
introducing various collection methodologies for the Low Tension consumers, who
contribute the major share. .

TA'NGEDCOhas so far ihtroduced the following collection methodologies to ease
the payment of Low Tension electricity bills for the consumers of Chennai Regions since
September 2008 and expanded in stages to Coimbatbre Region also during June 2010.I ..

,
I

1) Any Time Payment (ATP) Michines:

Since April 2008, the Che1nai consumers can make their Low Tension CC charges
payment throughout the may, through Any Time Payment machines available at

Anna Salai. This was fu~her exp~mded to the other 3 locations of Chennai viz.,

Wallajah Road, T.Nagar a~ld Seven Wells. As there is an over whelming response
.from the consumers for th s mode of payment, further expansion for providing 50-

100 Nos, ATP machines at ICoimbatore and Tirupur are on the anvil and also further

provision of 100 Nos. ATP ~achines throughout the state has also been envisaged.2) Online Payment to the con~umers of Chennar North, South and COImbatore Regions
have been introduced' thrbugh the following Banks, 'Since September 2008 and
expanded in a phased man~er. ; ,

a. Payment Gateway : ICICI Bank, Axis Bank
b. . Net Banking : ICICI Bank, Axis

Bank, lOB, Indian Bank,
City Union Bank.

c. Debit Card
Canara Bank.

Indian Bank, lOB,



Service Charges of 2.09% of the Bill Amount is being collected. by the banks
through payment gateway, while a flat rate of RS.5/- upto a bill amount of
RS.500/- and RS.10/- there upon through Debit Cards. There is no Service
Charges for Net Banking Payments.· About' 75000 consumers are paying their
electricity bills per month through above modes of payment. .

The Consumers can pay their bills from their home~ in the above Pr:oce2s.All the
Domestic Consumers, Educational .Institutions, Private Hospitals, Small' and
Medium Industries, Commercial Establishments, etc., are benefited by these
modes of payments. ' ,.~

,;),1 '\~

3) Payment through India Post:

LT Bill collection facilities have been extended through the 50 branches of India Post
offices in a phased niann'er since March,2010. In this mode of payment, RS.5 /- per
transaction is being collected from the consumers at the Post Office end towards
Service Charges. Presently, around 2000 of Chennai consumers are utilizing this
facility every month. Further expansion will be done in a phased manner through
out the state shortly after sorting out the software problems at Post Office end.

4) Collection through Hand Held Devi~es :

Presently, manual camp collection of CC charges is being done in the remote villages
where the transportation facilities are minimal. . 500 Nos. Hand Held Devices with
printers have now been provided to all the regions for the above purpose, to enable
the public in the remote villages to make their payments of CC charges. The
software for the above has been now made ready and is under testing. This facility

t

will also be deployed shortly throughout the state.

5) 30 days Assessment an~ Collection:

To further avoid a large cr~wd' at the fag end of the collection period and to scatter
the crowd throughout the rronth, 30 days assessment and collection was introduced
to the 32 Lakhs LT consumers of Chennai Regions in stages since 01.06.2009 and

subsequently expanded to 120 Lakhs LT consumers of Coimbatore region also from
01.11.2010. This is to be! further expanded to 25 Lakhs LT consumers of Erode

Region from 01.12.2010 o~wards.

6) High Tension Bill Collection through ECS :

At present, ECSmode of plyment for ~T co'nsumers is being carried out for Chennai

Consumers alone. It is furtter to be expanded throughout the state from 01.12.2010

onwards. :
- '. .
7) Re-Structured Accelera ed Power Development and Reforms ProgrammeI I

(RAPDRP): '

Various measures have also been taken by TANGEDCO for reducing line losses by
provision of systematic improvements to the Distribution Network and measuring
the energy inputs thropgh, R-APDRPschemes of Government of India and avoiding
los s herever Rossible through IT implementation.

•



The following further facilities to be provided are:

1) Online Bill Collection through Net Banking of HDFC Bank, 5Bl, Karur Vysya Bank,
Canara Bank, Bank of Baroda.

2) Online Bill Collection through Payment Gateway of lOB ,and Bank of 13ar~da~,
,- ,

3) Online Bill Collection through ATM of lOB.
,'~

4) EC5 collection for payment of CC charges by the treasuries, department. "

The above facilities are being introduced for improving the consumer satisfaction
and to ease the public in making their electricity bill payments etc: It is expected that
the present rate of 3% payment through online will increase drastically in future.

The necessary Hardware and -Software at a cost of Rs. 3 Crores has been
implemented in order to extend the above facilities throug,rout the State, so as to reach
all the consumers of Tamil Nadu.

. ,

The facilities of Online Payment and HT Bill Payment through ECS are now
extende~ throughout the State today and dedicated to the entire consumers of Tamil
Nadu.

It is requested that the consumers may make use of the above facilities and get
benefited.
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~ t1i1\pm [few 2Lm LI~ fh1 LDmIDIW LIffil rfLnrr 6lIT ffi!:pffi~ fh1 m :9i[f\p ill @ ~:9i t1i1m

[!)lffirTG:ill[frTffi6Tr LDmIDIW' 2LlUrTill~~:9i t1i1m lli1ffirTG:ill[frTffi6Tr :9iITuffi6Tflm Llilm

ffiL L 6lflIT~ oro:9i (1Jloro,mG:w j oro6lflITW :9i6TTW LDrlID IW uil m 6lIT2W I ffi6lflITffi ®
G:a:oroill u5lm w 6UW :9iLlil\P,fE[few (1Jl@illt!)IW Q a:§Y I~t!)llo G:a: oroill u516bT 'G~fFL ffi ffi

6151ym t-

m[f6Tr - 01.12.2010 ,I I
G:1h[LD - ffi[foro6U 11.00 LD611nflLu6TT6151tfu.

~LW - G:~[fillrTew ~[rillffiw, :9i.2L.L1.ffi., Qa:moro6lIT-02.

ffiLOrnT1.77 ~ffirrlf- :'1irrW6lJ(YJ~:'1i L61~ !!H1>IT~6lJrrITffi6ITrrffi6ljLb LOdJIDJLb7000 2LWIT L616irr

~(YJ~~ L616irr.!9JffiIT~6lJrrITffi6ITrrffi6ljLb 2005 6Ul@~:2i !9JffiIT~6lJrrITffim :'1idJQurr(YJ~ l':P6l!llD~W 2.1

~ffirr4'-lurr ffi6ljLb, 7502 L616irr!9JffiIT~6lJrrITffi6ITrrffi Qu®ffil 2Lm6IT6OTIT. ffiLPJ:'1i 5 ~llulrr(blffiorfl6U

@PJ:'1i 6lJ6ITIT8:~ l!:Jl6l!l!D~IU18 6l5l~ffiffirr® LOdJIDJLb7 6l5l~ffiffirr(bl ~~ffiLOrr@jLo. ~LO~Lb ~®~:'1i

5 ~JpioT(blffiorfl6U @6iJ6lJ6ITIT8:~ u6Uffil QU®ffi 6lJrrlUULj 2Lm6IT~.

ffiLJJfTIT1.0 ~ ffirrlf- L616irr !9JffiIT~6lJrrITffim . LOrr:'1iPJ~:'1irrIDJLb :'1irillffi6IT~ :'1irrw 6lJ~ ~:'1i W) 6irr

ffiL umrrrill ffi6l!l6IT 2,711 6lJ('§6U 6l!lLOlUrillffim tYJ 6ULb rrffi Q 8' ~ ~ ~ 6lJ® ffillDrrITffim. :'1idJQ urr (YJ~ 15

!!iIrL ffiill L616irr ffi6llNffiffi(bl LDdJIDJLb 15 !!irrL ffim: 6lJ('§6U 6T6irrlD (Yl6l!llD !!i6l!lL (Yl6l!llDu5l~ m 6IT~.

6lJ~6U 6l!lLDlUllilffiill UIT6lJ6Urrffi : @®~:'1i ~ urr ~gwLb L6l6irr ffiLL6llN ~6lJ):'1i @ IDl@ ~!!i IT~ @6U

Q8'gw~:'1i 6lJ®Lb LlJlb-m- !9Jffirrcq6lJnITffiorfioirr &:LLLb 616U ~!!ilTrfuffi61fl6U, 516U @Lrillffiorfl6U

~ ~ ffiLOrrffi @®uu:'1irr6U, !9Jffirr~6lJrrITffiill ~6lIilTL 6lJrfl6l!l8'u5l6U J116irrIDJ ffiL L 6llNLb ffiL (blLbI

-~wJ116l!l6Uffi® 2Lill6ITrr~lDrrrr.ffi ' . .

@PJ:'1i t5l1T8:~6l!l6OT6lJ)lU ~ITUu:'1idJffirrffi <':'1iL61W!!irr® L616irr8'rrlT 6lJrrrflwLb ~dJQurr(YJ~

:'1iL61W!!ilT(bl 2LdJu~~ LDdJW' UffilITLDrrm ffi!:p-ffiLo) :'1irrW6lJ~~:'1i Lli16irr ffiLL6llN~6l!l:'1i

@6l!l6llNlU:'1i6IT~ ~ 6irr tYJ 6ULb Q 8' ~ ~Lo u 6U~ 6lJIDl 6lJW1l':P6l!llDffi6lJ)6lJ 6JdJ ffi6OT~6lJ Q 8'6irr6lJ)6OTu5l6tJ

Q8'uLLbuIT 20086U Q:'1irrLffiJffi UL(bl U4'-uulf-lurrffi ~ffirrwLbLj~§JTIT LD6lfuTL6U~~!b®Lb m6irr

2010 6U (Yl:'1i6U6l5lrfl6ljuu(bl~:'1iu L(bl ffiWffi6llirruiiJrrIDl !!i6l!lL l!:Jl6l!llDu5lgwm6IT ~ .

1.
. ffi6U1!fllUffil.D(Any Time PaYQ1ent (ATP) Machines) :

6JUIT6U 2008 (Yl:'1i6U Q 6irr6lJ)6OTLDrr!!iffilf L616irr!9JffiIT~6lJrrITffim :'1irillffi6IT~ :'1idJ~urr6lJ):'1iw

L616irr UlU61lTL(bl ffiLL ~6l!l:'1i ffi6U1!flwffirillffi6\fl6U Q8'gwft~Lb 6lJ8'~ Q8'lUlUUULL~.

~6iuT6nllTrr8'[r6lJ)6Uli516U l':P:'1i6U lYi:'1i6'Si'6U Q:'1irrL~ffiuuLL @6iJ6lJ8'~, t5l6irr6OTIT

Ulf-uUly.lun-ffi 6lJrrfil:lrr~ ~lTrr(j)l, ~.!!i$IT,' 6J~ffil6mlTIDl ~ffiliU 3 @LlTJJffi~ffi@jLb

6l5lrfl6ljuu(bl~:'1iUU~L~ ~LDgwtP.. @GiJ6lJB'~6lJ)W ~ffirr6lJ)6u LOdJIDlLb ~®UkbIT
LDrr6lJLLliJJffi~ffi~ 50 (Yl:'1i6U100 @Lrfuffi~ffi® 6l5lrfl6lj6lJrrffi@jLb Qurr®L(bl §luuPJ:'1i

Ljm6Tflffim ~ffirrlTuJL(blpTr6IT6OT. ~LOgwLi) :'1iL61!:p-ffiLb@(YJ6lJ~Lb @6iJ6lJB'~ 6l5lrfl6lJrrffi®Lb

~!!irr ffiffil6U 100 ffi~wffirillffi®ffi® §l~YJ1:'1i l-lmorflffiill ~ffirrITUUL6ljm6IT6OT.



2.
@6ln 61l1lTW~ 6Tft.De.YJ6Ut.D @j6ln!DPi~ uSlill ~@ s1 ~ !9J81rta: tilJrnr uSl6irr 81L L 61l1lTt.DQ a=W s1~t.D

6lJa=@ Q a=ill 6lnfilIT 6lJL ffi@j, Q ~ rD@j LOmw t.D a: ffifT6ln6lJ LO6lioTL6Urfrl81'6Tf)6U ffiWffi816lioTL

6lJrfrlffil816Tr e.YJ6Ut.D Qa=ULt.DUrt ; 2008 c;,l~fTLrfrlffil Ul¥-UUl¥-lUfT81

615lrf16ljUU(j))s1~ UUL (j))6Tr6Tf~.

~) 6lJrfrlffil 81L6irr ~L6lnL e.YJ6Ut.DuSlm 81LL61l1lTt.DQa=ws1~t.D tilJa=@
..•~

. 1) ~ffimJJ6iu 6lJrfrlffil 2) ~.8'l.~.,~fl.~. 6lJrfrlffil, I
@ru6lJa=@u516irr @6Ut.D uSlill ~ LL61l1lTt.D Qa=W~~t.D !9J81rta: 6lJfTrt816Tr uSl6irr

81LL 61l1lTs1@6U 2.09 a:~ru~t.D a: lf6ln6lJ 81L L 61l1lTLOfT81 6lJrfrlffil81@9ffi@j Qa=ws1 ~

a:6lJ6lioT(j))t.D.

6lJrfuffil @6ln61l1lTW~6TfLD (Net B~nking) @6ULO Llilill 81LL61l1lTLD Qa=Ws1~LD

6lJa=@ (6lJrfuffil 6lJ6ln6U~ 6Tft.D)

1) ~.hffimJJ6iu 6lJrfuffil 2) ~. t'f). ~. 8'l. ~. 6lJrfrlffil 3) @Pi@w6irr 6lJrfrlffil
,~

4) @Pi@w6irr ~6lJrtg6iu 6lJrfrlffii' 5) 8'lLl¥- !t661rtllU6irr 6lJrfrlffil

@a=a:a:6ln6lJ6lnW UlU6irru(j)l s1~w uSl6irr !9J81rta: 6lJfTrt816Tr uSl6irr 81L L 61l1lTs16ln~

~615l1J a:6lJ!IJj 6fPi~ c9iL(j)l~6U 81LL61l1lT~t.D Qa=ws1~ a:6lJ6lioTl¥-lU

~6lJ8'lwLlil6U6Dl6U. '.I
!

:1,

6lJrfrlffil U6ll1IT~U6lnL (Debit C~rd) @6Ut.D Llil6irr ffiLL61l1lTLDQa:@lJs1~t.D 6lJa=@
I :

1) @Pi@lU6irr 6lJ • ffil 2) @Pi@~6irr ~6lJrtg6iu 6lJrfrlffil 3) ffifilITlJfT6lJrfrlffil.

@a=a:a=rn6lJl1516irr @6Ut.D ffi\:L61l1lTt.D Qa=ws1~a:6lJfTrf, a=LOU!li~UULL

6lJrfrlffilffi@98J@j @.5 ~~6U @.10 6lJ6lfJ1J ~ruQ6lJfT@j urf1LOfTrD!Ds1@rD@jt.D

a:a=6ln6lJffiffiL L LOfTffi Q a=W s1~ 'a: 6lJ6lioT(j)lLD.

LOfT~Pia:~fTWt.D ~WJfTrt 75000 Qa=~/;mfilIT LDrDWt.D ciffifTWt.DLjs1~rf1W6Tr6Tf uSl6irr

!9Jffirta:6lJfTrtffi6Tr @ru6lJa= l1516irr@6ULD ffiLL61l1lTt.DQa=W!b@ 6lJ@jffilm!DfilITrt.

@@jPi~ @L!b@6Dl@jPi~~ Llil6irr ffiLL~s16ln~ @6ln61l1lTW~6TfLD e.YJ6ULD Qa=Ws1~LD

6lJa=@ffi6Tr @6ULD, rill LI(j)l "- Llilill @ ~ 61l1lTULjffi6Tr,ffi 6U6lSl @W6lJfilITrfuffi6Tr, ~ 61rtlWfTrt

LO@j~~6lJ L06ln6llTffi6Tr~r8'lp)llU LOrDW~, !liQ)\~~1J Q~fTWl6U@w6lJ6lfTrfuffi6Tr, 6lJ6lllfflffi@W6lJfilITrfrlffi6Tr6ffilIT~~filIT s1~ ~rrULj uSl~~!9J~rta:.6lJfTrt ffi@9t.D UlU6irrQUW6lJrt.

~@ja=6Uffit.D @6U~,LlilJ ffiLL61l1lTt.DQa=&!b~t.D 6lJa=@ !,
, I ",

I :.

Qa=ill6lnfilITll5l@lJ6Tr6IT @p)lULSlLL. 50 '~@ja=6Uffirfuffi6Tr @6UUl ~fT!:fJ6lJ@~~ Llil6irr

ffiLL61l1lTt.D QJWIt~Ul rua=@{ 01.03.2010 ~~6U Ul¥-UUl¥-lUfTffi

Qo9'lu6Uu(j)ls1~uUL@6TrG)r~. Llil6irr !9J~&a:6lJfTrtffi6Tr I9?LLfillllTt.D Qa=W!b~t.D a:UfT~ ~@j

Llilill @6ln61l1lTuLSlilil@j ~.5 ~ a:a=~ruffiLL6ll1ITLOrrffi ~@ja=6Urfuffi@9ffi@j Qa=ws1~

a:6lJ6lioT(j)lt.D. @ ~@L LLD ~ rDQUfT@~ QL06irrQlJfT@j6Tf)W6Tr6Tf 8'l6U @j6ln!Dffi6ln6Tf

~@ja=6UffiUl a=rf1Q!o9'lU~ LSlillfilITrT u6ii~6lJW ffiLLrfuffi6TffTffi ~LlilW!lifT(j)l ~@6lJ~t.D

. 6lSlrfl6ljuu(j)ls1~uuY6lj6Tr61r~. !
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4.

~6JQurr@~, ~urrffi®6lJIT~~ 6lJa:@ ®6ID£!)6lJrrffi~6irffi ffillTrrlllULj£!)u®@ffi6TflfiU t!:PffirrW

6lJ\§6U eYJ6Ulllrrffi L6lm ffiL~ oOOrrIuffi6ir 6lJ\§ 6l5l~~ 6IDffiut5l1T~ ~IT cf~ffi 6ir 6lJYJrT-ll®W

,6lJa:@ ~~Lt!:P6ID£!)Lt5lgw6irffi~. ~6iJ6lJa:@6IDW ~lllgwt.D Qa:W6IDlllLUrrffi@jUr6lJ6mffiLt5l6jJ

500 ~cfffiuQurr®~~lu 6IDffiLUl!-ffiffiffiffi,®61S1ffi6ir ~6ID6lIT~~ lllOOL6UrIuffi®ffi® L6lm

ffiLLlill1lTW 6ll\§6l5luu~6Jffirr ffi 6llYJrIuffi~UL (j))6irffi ~. ~~6JffiJT6lIT QLQpUrQurr ® 6ir

~wrrrflffiffiuuL(j)) urfl~a:rr @ffiffiUUL(j)) 6l1®ffil!D~. ~6iJ~a:@ 61S16IDIT61S16U'~6ID6lIT~~

LDOOL6UrIuffi®ffi®w Qa:w6Urr ffiffiuuL~6irffi~.

5. 30 ~rrL ffi6ir L6lm ffi6ll1lTffiffi ® 1116Jww 6lJ\§6U

ffi6IDLcfl ~~IT L6lm ffi~L6ll1lT ffiLLL Q~rfla:6ID6U ~61S1n-uu~6Jffirr ffi 30 ~rrLffi®w L6lm

ffi6lmTffiffi (j)) 1116JwW 6lJ{'§6U Q muu.jw @LLW 32 ~6UL a:w QffirrooL Qa:m6ID6lIT

~rrYJ6lJ@~~ L6lm !bJffin-~6lJrrn-ffi®ffi@}: 01.06.2009 t!:P~fiU ~lllfiUu(j))~~UULL~.

t5lm6llTn-, ~~@LLW 20 ~6ULa:W QffirrooL ~ffirr6ID6lJ' lllOOL6U ~rrYJ6lJ~~~ L6lm

, ~ffin-~6lJrrn- ffi®ffi®w 01.11.2010 61S1rfl6lJfrffiffiW QmuLuuuLL~. ~~@LLW ~lllgwW

25 @6ULa:W QffirrooL 1f~lTrr(j)) lllOOE-6U ~rrYJ6lJ@~~ L6lm !bJffin-~6lJrrn-ffi®ffi®w

01.12.2010 61S1rA6lJrrffiffiW Qa:WWUUL~6irffi~.

6. ~Wrf6lJ@~~ L6lm !bJffin-~6lJrrn-ffi6ir L6l'm6llT~ ffi6lmTffi.@j ~a:6ID6lJ eYJ6UW (ECS)
ffiLL6lmTW Qa:gw~~w 6lJa:@ .

@6iJ6lJa:@ Qa:m6ID6lIT !bJffin-~6lJ-rrn-ffi®ffi® lllL(j))W ~6JQurr~~ ~6IDLt!:P6ID£!)Lt5lgw6irffi~.

~LDgwW ~6iJ6lJa:@ i ~L6lYJffiLo t!:P@6lJ~W ~mWJ t!:P~6U (01.12.2010)

- 61S1rfl~uu®~~uu®ffil£!)~. .

I ';

7. Re-Structured ACfelerated Ppwer Development and Reforms
programmes(RA~DRP @LLW) ;'

~L6lYJ~rr® ~6Ju~@ 1116J'wWuffiln-lllrr6llT ~YJffiW ~lllgwill U6U~6lJWJ @~LrIuffi6IDffi ~.ffi@w

~lTcflm RAPDRP ~m!D @LL~i51m eYJ6UW ~ffi6lJ6U Q~rry51fiU!bJLU~@m6lJffin-a=cflLt5l6ID6lIT uwmL®~@ L6l6iJr ~8jLL 6IDlllLJL51fiU6J6Ju®w L6l6iJr ~YJut5l6ID 6lIT

®6ID£!)Uu~6Jffirr6lIT 6lJy51ctP6ID£!)ffi6ir~lll6JQ~rr6irffiuuL® 6lJ®ffil!D~ .

.L6l6iJr ffin-~ 6lJiTn-ffi6ir u w m IQu W 6lJ6IDffi~ fiU ~ ill W cfl6U ffi . ffiffiOOL 6lJa: ffi6ir
\,

~r&l\:PffiUUQ;)~~UUL6lJ6irffi :jjl •

1) ~6ID6lmTLU~ffiW eYJ6ULll ®~!D.ffi~ L6l~ ~@~~ !bJffin-~6lJrrn- L6lm ffiLL6lmTW QCfgw~~W

6lJa:@ i

~) 6lJrIuffil ffiLm ~j~6IDJ eYJ6UWL6lm ffiL..L6lmTW Qa:gw~~'Lo 6lJa:@
I·

1) ~.ffi@wm §!6lJ;n-cf6Tu6lJrIuffil 2)u~riJffi ~u u~lTrrLrr
I



2) U fTIT~ 6Tu~ L L 6lJ rFIJffil 3) t9J@IT 0016lJ 6TuW fT 6lJ rillffil

5) urrrFIJffi ~u u~lJfT.ur ".

~ 6lJ rFIJffil ~ 0016lfOTW~ 6ITtlJ (N et Sa nki ng) e!:P 6\Jill L1i16irr t9JL UlllITtlJ Q Cf@lJ~ ~tlJ 6lJCf@

(6lJ rFIJffil 6lJ 0016\J~ 6ITtlJ)

1) 6T 8:. !¥-. 6TU. cf1. 6lJrFIJffil

4) t9J6llTlJfT 6lJ rFIJffil

~) 6T .!¥-' 6TtlJ. e!:P 6\JtlJ L1i16irrt9JL L 6lfOTtlJ Q Cf~ ~ ~ tlJ 6lJ Cf@

~!E~ W 6irr@6lJIT<'f6Tu 6lJ rFIJffil .~'.

(Yl@ 6lJ~LD !!L 6Tr6TT L1i16irr

QCf6\J 6l511iU 6lJ6irrQUfT ®@!jtlJ,

~6irrW ~L1i1Wt9J LDffit9J@!)ffi@j

2) ~ L1i1W t9J ~ IJffi t9J® ~ 6\Jt9JrFIJt9J@!jffi@) L1i16irr6lIT ~ t9J6lfOTt9J@) ~ Cf0016lJ e!:P 6\JLD (E C S ) L1i16irr

t9JL L 6lfOTtlJ Q Cf@lJ~~tlJ 6lJ Cf@

~LDrDt9JfiUML @0016lfOTW ~6IT 6lJCf@t9J 0016IT ~L1i1Wt9J
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