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afrontrunner among the various States of Indla.
Tamil Nadu has progressed steadily in the
prevention and treatment of chronlc diseases.

In order to achieve the objective of Universal
health Care by providing affordable and quality
health care to the People of Tamil Nadu, the
Government has launched a unique Insurance
Scheme, In the name of Chief Minister's
Comprehensive Health Insurance Scheme,

This scheme will benefit families whose annual
income is less than Rs.72,000/- by providing
quallty medical care for Identifled specialty
services requiring hospitalization in nearby
Government or private hospitals.

This scheme enables surgical, medical,
diagnastic procedures, drugs, room rent for
certain specified procedures on cashless basis
through health Insurance card or ration card.




This scheme has provision to pay upto Rs.1,00,000/- per famlly
per year for general routine cases, For 77 specific allments this
may extend upto Rs.1.5 lakhs. Hence coverage is being provided
upto Rs.4 lakhs to each family In4 years.

The new scheme covers 1016 procedures which incdude 23
Important dlagnostic procedures and 113 follow up procedures.

All the expenses related to the treatment - Transport expenses,
Investigation charges, room rent etc - upto Rs.1000/- per year per
patient is also induded.

BENEF

1.36 crore families have been covered and smart cards have been
distributed to them.

New enroliment is done through district Kiosk and smart crds
have been distributed on the spot. At present about 744 Hospltals

have been empanelled In this scheme of which, 154 hospitals are
Government medical college hospitals and District Head quarters
hospltals.

Diagnostic Procedures are being implemented as a unique
feature In the entire country to assist the public to undergo

Diagnosticcases alone.

For the benefit of the Public to cover High End Procedures, a
scheme has been launched to cover (1) Liver transplantation (2)
Renal transplantation (3) Bone Marrow transplantation (4)
Cochlear implantation and (S) Stem cell transplantation to bear
additional cost above the Insurance coverage amounting to Rs.4
lakhs to 22 lakhs per case.

The flagship scheme Indeed helps lakhs and lakhs of poor peaple
getcostly treatment free of cost.
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Coimbatore

3 Yrs/F

Cochlear Implant Surgery for
Children Below 6 Years
Rs.7,90,000/-

a4 @8 o wR A

3yearsold female child Hasini D/o Sathish Kumar residing at Nayakanur had both
ear deafness and difficulty in speech since birth.

As patient's parents were of poor economic status they were helpless and
approached nearby private hospital- Vikram ENT hospital and Institute and came to
know about Chief Minister's Comprehensive Health Insurance Scheme and got
admitted on 11.12.2013. Planned for cochlear implant surgeryon 10.01.2014 after
which she was able to develop her hearing and speech.

Hence they are very thankful to Chief Minister's Comprehensive Health Insurance
Scheme.




:

Baby Rohini aged S years female suffering from both ears deafness since birth D/fo.
Manikkam residing at Thirunallur, Thanjanur District.

Her father is a cooly and mother physically handicapped, took their child to the

medical amp conducted at Kumbakonam and were informed about Chief
Minister's Comprehensive Health Insurance Scheme and was referred to Madras
ENT Research Foundation, Chennal, got admitted on 03.04.2014 planned for
cochlear implant surgeryon 04.04.14,

After surgery she Improved hearing and speech well, Child's parents extended their
heartful thanks to the scheme which helped their child to develop normal speech.

Name : Guhan.E
Age : 2yrs/mch
District : Thanjavur
Procedures :  Auditory Brain Stem Implantation

Approved Amount : Rs.1824,120/-

Guhan.E aged 2 years male child 5/o. llayaraja residing at Mel Ulur Thanjavur district
suffering from deafness since birth.

They approached Madras ENT Research Foundation for treatment on 09.11.2014
and diagnosed as Bilateral Michel deformity [Absent Cochlea] Parents were
informed about the Chief Minister's Comprehensive Health Insurance Scheme
Auditory brain stem implantation Surgery was done on 11.11.2014 after which child
improving hearing and speech.

Patient's parents are thankful for such a wonderful scheme.
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1 day old male child, B/O Jagadeesan residing at Thazhanguda, father Is cooly, was
Preterm baby admitted in Government Head Quarters Hospital, Cuddalore under
Chief Minister's Comprehensive Health Insurance Scheme.

Patient's mother acknowledged that her baby was very sick and after treatment
now the baby Is recovering well, she extends her heartfelt thanks to the scheme.

Afroze Ahemed

Chennai
TN-0796 : Renal Transplantation

: Rs.4,00,000/-

Afroze Ahemed, 46 years old male residing in Triplicane, Chennai was suffering from
Renal Disease, patient approached Billroth Hospital, Ramapuram with his smart
card himself, and got admitted on 24.08.2014 was planned for Renal Transplant
surgeryon 25.08.2014,

After surgery patient acknowledges that he is recovering from the disease and
extends his thanks to the scheme,
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Gowthami 9/yrs old female child D/o. Vengaiyyan, residing at Avathuvadi with
Poor Economic Status, was suffering from chest pain, giddiness admitted in Private
hospital She was referred to Narayana Hrudhayalaya Hospital.

In that hospital patient was diagnosed with Atrial septal defect and was informed
about the Chief minister's Comprehensive Health Insurance Scheme Patient's
parents acknowledged that all investigations, surgery was done on 08.09.2014 at
free of cost and their daughter recovering well.

They extended their thanks to the Chief Minister's Comprehensive Health Insurance
Scheme and Tamilnadu government.

Mitral Valve Replacement
Rs. 1, 25,000/

-

59 years old female Mrs.Kamala w/o. was suffering from breathlessness and cold
peripheries for past 5 years was diagnosed as Mitral Valve Stenosis in Kurinji
Hospital, Salem and got admitted and planned for Mitral valve replacement on
09.10.2014.

They were already having Chief Minister's Comprehensive Health Insurance
Scheme card with them, so they requested for the cashless treatment, it was an
empanelled hospital so all investigations, surgery and bed charges were provided
free of cost . After surgery she acknowledges that she is able to do her house hold
work normally. She feels thankful for the Chief Minister's Comprehensive Health
Insurance Scheme and Tamil Nadu Govt.
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_ Health Helpline

104" Health helpline cum Telemedicine service — a 24x7 facllity, was
inauguarated on 30.12.2013. It is aimed at providing free access to health
information, health guldance and grievance redressal facility.

\ ®

-
; c _ '
lﬂ~ _.'. Government of Tamil Nadu
B
1.

¥ Free Health Helpline

HEALTH HELPLINE

INFORMATION « ADVICE - COMPLAINTS

24 Hours
Free Health Helpline h

/e

Dopartment of Healih and Family Wollare, Government of Temil Nadu |

9,38,950 calls

have been received in '104' health helpline
from public across the state as on 31st March 2015.
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Health Helgline

Tap 104 for a quick consultation
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It |s sasy to access Medical advies and
|sformstios about doctors and bosphals with this helples,

This focility operotes like ony other call
cenire in the city except thal there i no
commerce otached to these calle.

These wollers ore occessing the 104
halpline, an inifiative of Tamil Nadu Health

Systern Project, which was storted by the
Srte Govermnmant on Decomber 30.201 3.

Tha Canire, which s run by the GVK
Emmgency and Rsssarch
Institute [EMRI) with the support of $he State
Govermman!, functions of the Governmend
Karturbo Gandhi Hospital for Woman and
Children at Triplicane.

The helpline facility is opersted reund the
dock with o teom of doctors deployed
wx lusively for answering queries.

The 104 halpline coll cantra cansiats of o
regishrution officer, @ heallh odvise officer, @ results.
madical officer, a counssling officer and o
sarvice improvernent officer.  All the colls
are attendad sither by doctors, stoff nurves
or gualified counselors. Thers are staff who
can taka calls in Tamil, English, Hindi,
Malayalem, Kannoda and Telugu.

The State Government started the inttitative
with the main objective of offering quick

remediss for minar climes such os o head
odhe, fever, vomiling and miner injuries. If
thers it o nesd for immediote ond greater
intervention, then the call ks likely o b

diverted to e 108 Emergency Resporse
services.

Callers aiso ssek informatian an o vansty of
mothers including nurition, cbesity focilities
gt Govarnment hoapitals, facilitiss
ovailable under the Chisf Minister health in
surance scheme. Blood banis eye ond
orgon donation. Mofemal and child
walfare centras and maental health
counsaling.

Ever studurds are using the help [ine facility
to ovarcome academic reloted stress family
problerms, memory disorden and suicidal
mdmhlmﬂmhmhuu

Aa par the naoture of a calls, # would be
transferved fo o doctor or o nurss or o
counsalor.  Though thers are severa| calls
ragaording prescriprion of druge the cantre
doss nol presaibe drugs, instead it efen
tham to the nearest Governmaent hospital.
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