
 
ABSTRACT 

 
 

e-Governance – Common Service Centres - Establishment of Common Service Centres 
in 100 Village Panchayats in 15 Districts of Tamil Nadu to render various services in 
Village Panchayats – Orders - Issued. 
--------------------------------------------------------------------------------------------------------------------- 

Rural Development and Panchayat Raj (CGS.1) Department. 

 

G.O.(Ms) No. 101                                   Dated: 18.08.2014 

                                                Read: 

1. G.O. (Ms.) No.26, Rural Development and Panchayat Raj 
(PR.1) Department, dated 12.04.2012. 

2. Director of Rural Development and Panchayat Raj Letter 
No.4982/2014/PRI 4-2, dated 24.1.2014. 

 
******** 

ORDER: 

 

 In the Government order first read above, the Government have sanctioned 
Rs.79.50 Crore for the purchase of Computers, Printers, UPS and for the provision of 
Broadband connectivity to 12,524 Village Panchayats for the implementation of             
e-Panchayat applications including PRIA Soft – Model Accounting System. 
 
 2. In the letter second read above, the Director of Rural Development and 
Panchayat Raj has stated that as per orders issued in G.O. (Ms.) No.26, Rural 
Development and Panchayat Raj (PR.1) Department, dated 12.04.2012 Computer, UPS 
and Printer have been installed in all the Village Panchayats and broadband 
connectivity has been given in 9,373 Village Panchayats so far. The ELCOT is imparting 
basic computer training to all the Village Panchayat Secretaries. To fulfill the objectives 
and monitorable targets set out in the Vision 2023 Document and to improve the service 
delivery to the public, the State Government have already taken action to establish 
Common Service Centres (CSCs) in the rural and urban areas. On these lines, it is 
proposed to provide service delivery to the public through the Common Service Centres 
established in the Village Panchayats also. Initially, it is proposed to start Common 
Service Centres in 100 Village Panchayat Offices on pilot basis. The Information 
Technology Department rolled out the following services through the Common Service  
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Centres already established in rural and urban areas may be delivered in the new 
centres also: 
 

a) E-payment of House Tax/Property Tax, Professional Tax and water 
charges. 

 
b) E-Payment of Electricity Bill / Telephone Bills by the rural people. 
 
c) Community / Nativity / Income Certificate. 

d) E-Booking of SETC Bus Tickets / IRCTC tickets. 

e) E-Services of Land Records offered by Revenue Department. 
 
f) E-Verification of Land Ownership offered by Registration Department. 
 
g) Online information about Agriculture extension and Marketing. 
 
h) Chief Minister’s Girl Child Protection Scheme. 

i) Moovalur Ramamirtham Ammaiyur Ninaivu Marriage Assistance Scheme. 
 
j) Dr. Muthulakshmi Reddy Ninaivu Inter caste Marriage Assistance 

Scheme. 
 
k) Daily prices of Agricultural commodities. 

l) Cut-off Seniority dates adopted for nomination in Employment Offices. 
 
m) Backward Classes, Most Backward Classes and Minorities Welfare 

Scholarship Status. 
 
n) Adi Dravidar and Tribal Welfare Scholarship Status. 

 3. The Director of Rural Development and Panchayat Raj has also stated that for 
the establishment of Common Service Centres, the facilities such as sufficient space, 
computer with the peripherals and broadband connectivity available at the Village 
Panchayats will be utilized. As discussed in the meeting held on 22.01.2014, the 
Information Technology Department will provide manpower to run the Common Service 
Centres to be established at the Village Panchayat Offices. Similarly, the software 
applications developed for the Common Service Centres will be given by the Tamil 
Nadu e-Governance Agency. In respect of collection and utilization of service charges, 
the existing guidelines issued by the Information Technology Department may be 
followed for the Common Service Centres to be established at the Village Panchayat 
offices also.  
 

4. The Director of Rural Development and Panchayat Raj has therefore 
requested the Government to issue necessary orders for the establishment of 100 
Common Service Centres in Village Panchayats in 15 districts of Tamil Nadu. 
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5. The Government, after careful examination of the proposal of Director of Rural 

Development and Panchayat Raj,  establish 100 Common Service Centres in Village 
Panchayat in 15 Districts of Tamil Nadu as detailed in annexure to this order. The 
Government also direct the Commissioner of Rural Development and Panchayat         
Raj (i/c)  to verify with the Managing Director, ELCOT on the following points: 

 
 (i) Maintenance of Infrastructure 

(ii) Revenue sharing by the Service Provider 

 

(BY ORDER OF THE GOVERNOR) 
 

        N.S. PALANIAPPAN, 
PRINCIPAL SECRETARY TO GOVERNMENT. 

 

To 
The Principal Secretary / Commissioner of Rural Development and Panchayat Raj 
(Training) / Commissioner of Rural Development and Panchayat Raj 

 (Full Additional Charge), Chennai – 15. 
All Collectors (except Chennai) (thro’ CRD & PR (i/c)),  Chennai – 15. 
All Project Directors, District Rural Development Agencies 

 (thro’ CRD & PR (i/c)), Chennai – 15. 
The Accountant General, Chennai – 6/18/35. 
 
Copy to: 
The Special Personal Assistant to Hon’ble Minister (Municipal Administration,  
           Rural Development, Law, Courts and Prisons), Chennai – 9. 
Industries Department, Chennai – 9. 
Finance Department, Chennai – 9. 
The Managing Director, ELCOT, 
Nandanam, Chennai – 35. 
The Senior Private Secretary to Principal Secretary to Government, 
Rural Development and Panchayat Raj Department,Chennai – 9. 
Rural Development and Panchayat Raj (OP.II) Department, Chennai – 9. 
National Informatics Centre, Chennai – 9. 
 
 

//Forwarded by order// 
 

 
 

SECTION OFFICER. 
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ANNEXURE 
 

List of Village Panchayats in which Common Service Centres are established 
 
 

Sl.No. Name of District Name of Block Name of Village 
Panchayat 

1  
 
 
 
 

Kancheepuram 

St.Thomas Mount Cowl Bazar 

2 St.Thomas Mount Kovilambakkam 

3 St.Thomas Mount Medavakkam 

4 St.Thomas Mount Moovarasampattu 

5 St.Thomas Mount Mudichur 

6 St.Thomas Mount Nanmangalam 

7 St.Thomas Mount Ottiyambakkam 

8 St.Thomas Mount Perumbakkam 

9 St.Thomas Mount Pozhichalur 

10 St.Thomas Mount Thirisulam 

11 St.Thomas Mount Vengaivasal 

12  Villivakkam Vanagaram 

13  
 
 
 

Tiruvallur 

Villivakkam Ayappakam 

14 Poonamallee Nasarathpettai 

15 Poonamallee Chenneerkuppam 

16 Poonamallee Varadharajapuram 

17 Poonamallee Meppur 

18 Poonamallee Nadukuthagai 

19 Poonamallee Chembarambakkam 

20 Puzhal Grandline 

21 Puzhal Theerthakrayanpattu 

22  
 
 
 

Vellore 

Katpadi Brammapuram 

23 Vellore Seloor 

24 Vellore Perumugai 

25 Vellore Venkatapuram 

26 Kaniyampadi Karugampathur 

27 Kaniyampadi Adukkamparai 

28 Arcot Tajpuram 

29 Tirupathur Pachal 

30 Gudiatham Gondasamuthiram 
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31  
 

Salem 

Panamarathupatti A.Kondalampatty 

32 Panamarathupatti Nilavarapatty 

33 Salem Eurmapalayam 

34 Veerapandy Uthamasozhapuram 

35 Veerapandy Puthur 

36 Aythoiyapattinam Chinnanur 

37  
 
 
 
 
 

Krishnagiri 

Krishnagiri Kattiganapalli 

38 Krishnagiri Venkitakpuram 

39 Krishnagiri Agasipalli 

40 Krishnagiri Kattinayanapalli 

41 Krishnagiri Kammampalli 

42 Hosur Begapalli 

43 Hosur Onnalvadi 

44 Hosur Poonapalli 

45 Hosur Bagalur 

46  
 

Erode 

Erode Kathirampatti 

47 Erode Perode 

48 Erode Pichandampalayam 

49 Sathyamangalam Konamoolai 

50   
 
 Tiruppur 

Tiruppur Kalipalayam 

61 Tiruppur Pongupalayam 

52 Tiruppur Mudalipalayam 

63 Uthukkuli S.Periyapalayam 

54 Uthukkuli Morattupalayam 

55  
 

 
Coimbatore 

 
 

Madukkarai Seerapalayam 

56 Periyanaicken palayam Asokhapuram 

57 Periyanaicken palayam Paanimadai 

58 Sulur Chinniampalayam 

59 Sulur Neelambur 
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60  

 
 
 
 

Tiruchirapalli 

Andanallur Maruthandakurichi 

61 Manikandam Punganur 

62 Manikandam Natchikurichi 

63 Manikandam Somarasampettai 

64 Thiruverambur Navalpattu 

65 Manachanallur Madhavaperumalkoil 

66 Manachanallur Koothur 

67  
 
 
 
 

Madurai 

Madurai East Othakadai 

68 Madurai East Karuppayurani 

69 Madurai West Chettikulam 

70 Tiruparankundram Nagamalaipudukottai 

71 Tiruparankundram Silaiman 

72 Tiruparankundram Thanakkankulam 

73 Tiruparankundram Vilacheri 

74 Tiruparankundram Vadaplanchi 

75  
 

Dindigul 

Dindigul M.M. Kovilur 

76 Dindigul Mullipadi 

77 Dindigul Balakrishnapuram 

78 Dindigul Thottanoothu 

79  
 
 
 

Virudhunagar 

Sivakasi Anaiyur 

80 Sivakasi Sithurajapuram 

81 Sivakasi Sengamalapatti 

82 Virudhunagar Vatchakarapatti 

83 Aruppukottai Athipatti 

84 Thiruchuli Thiruchuli 

85  
 
 
 
 

Tirunelveli 

Palayamkottai Keelanatham 

86 Palayamkottai Ramayanpatti 

87 Palayamkottai Reddiarpatti 

88 Palayamkottai Nochikulam 

89 Palayamkottai Ponnakudi 

90 Palayamkottai Konganthanparai 

91 Manur Pettai Rural 

92 Manur Suthamalli 
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93  
 
 

Thoothukudi 

Thoothukudi Korampallam 

94 Thoothukudi Mullakadu 

95 Thoothukudi Maravanmadam 

96 Ottapidaram Veppalodai 

97  
 

Kanniyakumari 

Rajakkamangalam Kaniyakulam 

98 Rajakkamangalam Mela Sankarankuzhi 

99 Rajakkamangalam Melakrishnan Pudur 

100 Agastheeswaram Therekal Pudur 

 
 

            N.S. PALANIAPPAN, 
Principal Secretary to Government. 

 
//True copy// 

 
 

SECTION OFFICER. 


