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ABSTRACT
Information Technology and Digital Services Department - TNeGA - Implementation 
of additional modules and change requirement through the existing System 
Integrator viz. M/s SoftTech Engineers Private Limited as per clause (b) section 16 
of Tamil Nadu Transparency in Tenders Act, 1998 for web based single window 
system for online Planning Permission Approvals (PPA) in CMDA - Orders - Issued.

From the Director of e-Governance & Chief Executive Officer, 
Tamil Nadu e-Governance Agency, Letter No.H-05/1/17-cons- 
Proc (TNeGA), dated 18.07.2023. '

ORDER:
In the letter read above, the Director of e-Governance & Chief Executive 

Officer, Tamil Nadu e-Governance Agency (TNeGA) has stated that M/s. SoftTech 
Engineers Private Limited was selected as the L1 bidder and an agreement 
was signed with M/s.SoftTech Engineers Private Limited as the System Integrator 
to develop and maintain the Chennai Metropolitan Development Authority (CMDA) 
Online plan permission approvals application on 06.12.2017 for a value of 
Rs. 1.65 crore inclusive of GST. As per contract signed between TNeGA and 
M/s Softtech Engineers Private Limited dated 06.12.2017, the contract period is 
6 years+11 months and work order was issued on 15.12.2017. The application was 
partially launched on 06.12.2018. Subsequently, the Completion Certificate module 
was completed and made Live on 01.10.2019.

2. The Director of e-Governance & Chief Executive Officer, Tamil Nadu 
e-Governance Agency has further stated that M/s. Softtech has submitted a Change 
request proposal for the additional work due to the change in rules stating that they 
would complete the additional modules and change requirements upon approval 
of change request work order. M/s SoftTech Private Limited was paid towards 
the deployment of two additional onsite software support manpower for the period 
from 01.01.2019 to 31.12.2021 based on the approval provided by CMDA. 
The maximum change request provision of 25% of the contract value as per the 
Tamil Nadu Transparency in Tenders Act has already been utilized and there 
is no more provision for the additional modules and change requirements requested 
by CMDA.

3. The Director of e-Governance & Chief Executive Officer, Tamil Nadu 
e-Governance Agency has requested the Government to accord approval 
for implementation of additional modules and change requirements through 
the existing System Integrator viz. M/s Softtech Engineers Private Limited
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by invoking clause (b) section 16 of Tamil Nadu Transparency in Tenders Act 1998 
for implementing web based single window system for online Plan Permission 
Approvals (PPA) in CMDA.

4. The Government after careful examination of the proposal of the Director 
of e-Governance & Chief Executive Officer, Tamil Nadu e-Governance Agency 
hereby accord approval io TNeGA for implementation of additional modules and 
change requirement through the existing System Integrator viz. M/s Softtech 
Engineers Private Limited by invoking clause (b) under section 16 of Tamil Nadu 
Transparency in Tenders Act, 1998 for implementing web based single window 
system for online Plan Permission Approvals (PPA) in CMDA.

5. This order issues with the concurrence of Finance (Industries) Department 
through e-office in e-file No.EG/85/2023-IT&DS(C2), dated 07.12.2023.

DHEERAJ KUMAR 
ADDITIONAL CHIEF SECRETARY TO GOVERNMENT

To:
The Principal Secretary to Government,

Finance Department, Secretariat, Chennai-600 009.
The Secretary to Government,

Housing and Urban Development Department, Secretariat, Chennai-600 009.
The Director of e-Governance & Chief Executive Officer,
Tamil Nadu e-Governance Agency,
2nd and 7th Floor, P.T.LEE Chengalvaraya Naicker Building, 
Opp. LIC Building, Anna Salai, Chennai-600 002.

The Chennai Metropolitan Development Authority, Egmore, Chennai-600 008.
The Resident Audit Officer, Secretariat, Chennai - 600 009.
Copy to:
O/o Hon’ble Chief Minister, Secretariat, Chennai-600 009.
The Special Personal Assistant to Minister for Finance and

Human Resource Management, Secretariat, Chennai-600 009.
The Special Personal Assistant to Minister for Hindu Religious and 

Charitable Endowments, Secretariat, Chennai-600 009.
The Special Personal Assistant to Minister for Information Technology & Digital 

Services Department, Secretariat, Chennai-600 009.
The Private Secretary to Chief Secretary to Government,

Secretariat,Chennai-600 009,
The Finance (BPE/Procurement cell) Department, Secretariat, Chennai-600 009.

^Zhe Content Creator (CMS) / Moderator (CMS) / Nodal Officer (CMS), 
Information Technology & Digital Services Department, Secretariat, Chennai-9.
(With a request to host the Government Order in the Government website) 
Sf/Sc.
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