
ABSTRACT

National Urban Health Mission - State Health Society - Tamil Nadu - Designate
the CEmONC centre's as Sugamana Magaperu Nilayam - Orders - Issued.

------------------------------------------------------------------------------------------------------------------
Health and Family Welfare (EAP II-1) Department

G.O(Ms) No.33 Dated : 24.01.2022
Pilava, Thai- 11
Thiruvalluvar Aandu 2052

Read:

From the Mission Director, National Health Mission, Letter
No.6757/P1/NHM/20, dated: 30.07.2021 and 29.10.2021.

ORDER:

The Mission Director, National Health Mission has stated that, the
Government of India has made significant progress in reducing the maternal
mortality ratio (MMR) from 556 per lakh in 1990 to 113 per lakh live births in 2016-18
(a decline of 80% compared to the global decline of 45%). India is currently on track
to achieve the Sustainable Development Goal 3 (SDG 3) target of MMR below 70 by
2030. In order to achieve Sustainable Development Goal targets, firm
implementation of the existing programs is the need of the hour. There is a need to
go beyond 'service delivery' to 'assured service delivery'. With that aim, the
Government of India has launched "SUMAN - Surakshit Matritva Aashwasan" a
multipronged and coordinated policy approach that subsumes all existing initiatives
under one umbrella in order to create a comprehensive initiative which goes beyond
entitlements and provides a service guarantee for the entitlements. Simultaneously it
also underlines the commitment of the Government for addressing the existing
inequities in maternal and newborn health care services and move towards zero
preventable maternal and newborn deaths. The SUMAN initiative was launched by
the Honorable Health Minister on 10th October 2019, at the 13" conclave of the
Central Council of Ministers, wherein the Government of India and the State

. Governments collectively committed to achieve zero preventable maternal and
newborn deaths in the country and providing service assurance for maternal and
newborn care services.

2. The Mission Director, National Health Mission has further stated that, the
SUMAN promotes safe pregnancy, childbirth and immediate postpartum care with
respect and dignity by translating the entitlements into a service guarantee which is
more meaningful to the beneficiaries. He has furnished the objectives of the SUMAN
Programme as follows:

• Assured, dignified, respectful and quality healthcare at no cost and zero
tolerance for denial of services for every woman and newborn visiting the
public health facility to end all preventable maternal and newborn deaths and
morbidities and provide a positive birthing experience.
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• To provide high quality medical, surgical and emergency care services in a
dignified and respectful manner as per SUMAN service package at no cost to
the beneficiaries.

• To leverage institutional and community-based platforms to help create
awareness in the community on the entitlements under SUMAN.

• To strengthen Grievance Redressal Mechanism by incorporating client
feedback.

• To orient service providers and build their capacity for delivering SUMAN
package.

• To ensure reporting and review of all maternal and infant deaths.

3. The Mission Director, National Health Mission has also furnished the
components of the SUMAN scheme as follows: 

(i). MODE OF DELIVERY:
Provide services by identifying and strengthening facilities to make them
SUMAN Compliant.

(ii). Benefiaciaries of the SUMAN Initiatives

(iii). Charter for SUMAN Compliant Facilities:
Government of India has committed to SUMAN charter for universal coverage
and assurance of services for each and every mother and newborn in the
country with quality, respect and dignity which are listed below.

Service Guarantee Charter

All Pregnant Women/Infants visiting SUMAN designated public health facilities
are entitled to the following free services:

■ Respectful carewith privacy and dignity.
■ Safe Motherhood booklet and Mother and Child Protection Card

with service guarantee charter (in the local language).
4ANC checkups (including one checkup during the 1st trimester)
and at least one checkup under PMSMA in the 2nd or 3rd
trimester of pregnancy.

■ 6 home based newborn care visits.
■ Free transport from home to health institutions (dial 102/108),

assured referral services with scope of reaching health facility within
one hour of any critical case emergency and Drop back from
institution to home after due discharge (minimum 48 hrs).

■ Cashless delivery and C-section facility and management of
complications.

■ Early initiation and support for breastfeeding
Cashless services for sick neonates and infants.

■ Zero/birth dose vaccination.



3

s Post-partum services and counseling including for Family
planning services.
Comprehensive Abortion Care Services in line with the MTP Act.

s Services by trained personnel (including Midwife/SBA).
a Conditional Cash transfers/ direct benefit transfers under various

central and state specific schemes.
Time bound redressal of grievances through call center/helpline,
web portal etc
The Suman Centre basically meets or ensure all such services
such as resuscitation of all Obstetrician, emergencies,
resuscitation of all new born emergencies, blood transfusion
facilities, supportive lab and imaging services, PPTCT services,
free antenatal and postnatal counseling services, free
108 emergency ambulance services, uninterrupted power supply
and Health care waste management as per norms.

(iv). Prioritization in identification of facilities:

• All Medical colleges and District Hospitals are earmarked for service
package of CEmONC level mandatorily.

• AII NQAS and LaQshya certified facilities must also be earmarked for
SUMAN CEmONC and BEmOC facilities.

• AII Sub District Hospital should be identified for service package of either
BEmONC or CEmONC level. If it is of BEmON level then, a definitive
plan for achieving CEmONC level services should be drawn out and
implemented in a time bound manner.

(v). Service Guarantee Packages:
Each and every facility would identify the level of Maternal and Newborn
Service Guarantee Package that it would be in a position to provide
essential services. The facilities that provide services of SUMAN packages
comprehensively identified and notified under SUMAN initiative as detailed
below,

»> CEmnONC -126 (Existing CEmONC centre )
>> BEmONC 644 (UG CHC-376,

DH-205,Urban CHC -15)
Basic - 2836 (CHC-9 , PHC-1842, HWC-985).

UG PHC-48,

4. The Government have examined the proposal of the Mission Director,
National Health Mission in detail and decided to accept the same and accordingly
issue the following orders:

i. The Mission Director, National Health Mission is permitted to designate the
identified 126 CEmONC centre's mentioned in the annexure to this order
as Sugamana Magaperu Nilayam (0rancoruGuooovub).

ii. The Mission Director, National Health Mission is permitted to adopt the
following SUMAN LOGO (a6unor as+Guy oooovub) in
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126 CEmONC centre's as per the mandate of Government of India in high
delivery load CEmONC centre's.

(BY ORDER OF THE GOVERNOR)

J.RADHAKRISHNAN
PRINCIPAL SECRETARY TO GOVERNMENT

To
The Mission Director, National Health Mission, Chennai - 6
The Director of Public Health and Preventive Medicine, Chennai - 6
The Deputy Director of Health Services, Concerned
(Through the Director of Public Health and Preventive Medicine, Chennai 6)
Copyto
The Special Personal Assistant to Hon'ble Minister (Health and Family Welfare),

Chennai-9
The Section Officer, Health and Family Welfare (Data Cell) department, Chennai-9.
Stock file/Spare copy.

//Forwarded by Order//



Annexure

G.O.(Ms)No.33, Health and Family Welfare department, dated: 24.01.2022

SUMAN CEmONC Package-Facilities

S.No Name of District Name of facility Type of facility

. 1 Ariyalur Ariyalur DHQH

2 Arivalur Jayamkondan SDH

3 Coimbatore Mettupalayam SDH

4 Coimbatore Pollachi DHQH

5 Coimbatore Valparai SDH

6 Cuddalore Chidhambaram SDH

7 Cuddalore Cuddalore DHQH

8 Cuddalore Kattumannarkoil SDH

9 Cuddalore Kurinjipady SDH

10 Cuddalore Panruti SDH

11 Cuddalore Tittagudi SDH

12 Cuddalore Vridhachalam SDH

13 Dharmapuri Harur SDH

14 Dharmapuri Pennaqaram DHQH

15 Dindigul Dindiaul DHQH

16 Dindigul Kodaikanal SDH

17 Dindigul Nilakottai SDH

18 Dindigul Palani SDH

19 Erode Erode DHQH

20 Erode Gobichettypalayam SDH

21 Erode Sathiyamanqalam SDH

22 Kancheepuram Kancheepuram DHQH

23 Kancheepu ram Madhuranthaqam SDH

24 Kancheepuram Tambaram SDH

25 Kanyakumari Boothapandi SDH

26 Kanyakumari Kuzhithurai SDH

27 Kanyakumari Padhmanabapuram DHQH

28 Karur Kulithalai DHQH

29 Krishnaqiri Denkanikottai SDH

30 Krishnaairi Hosur SDH

31 Krishnagiri Krishnaairi DHQH

32 Madurai Melur SDH

33 Madurai Tirumanqalam SDH

34 Madurai Usilampatti DHQH

35 Naaapattinam Maviladuthurai SDH

36 Naaapattinam Naaapattinam DHQH

37 Nagapattinamn Sirkazhi SDH

38 Naqapattina.mn Vedaranvam SDH

39 Namakkal Komarapalayam SDH

40 Namakkal Namakkal DHQH

41 Namakkal Rasipuram SDH

42 Namakkal Tiruchenaode SDH

43 Perambalur Perambalur DHQH



44 Pudukkottai Aranthangi DHQH
45 Pudukkottai Gandarvakottai SDH
46 Ramanathapuram Mudukulathur SDH
47 Ramanathapuram Paramakudi SDH
48 Ramanathapuram Ramanathapuram DHQH
49 Ramanathapuram Rameswaram SDH
50 Salem Attur SDH
51 Salem Mettur Dam DHQH
52 Salem Omalur SDH
53 Sivaganga Devakottai SDH
54 Sivaganga Karaikudi DHQH
55 Sivaganga Manamadurai SDH
56 Thanjavur Kumbakonam DHQH
57 Thanjavur Pattukottai SDH
58 Thanjavur Peravurani SDH
59 The Nil;iris Coonoor SDH
60 The Nilgiris Gudalur SDH
61 The Nilgiris Kothagiri SDH
62 The Nilgiris Uthagamandalam DHQH
63 Theni Bodinaickannur SDH
64 Theni Cumbum SDH
65 Theni Periakulam DHQH
66 Thoothukudi Kovilpatti DHQH
67 Thoothukudi Srivaikundam SDH
68 Thoothukudi Tiruchendur SDH
69 Tirunelveli Ambasamudram SDH
70 Tirunelveli Nanquneri SDH
74 Tirunelveli Sankaran Kovil SDH
72 Tirunelveli Tenkasi DHQH
73 Tiruppur Tiruppur DHQH
74 Tiruppur Dharapuram SDH
75 Tiruppur Udumalpet SDH
76 Tiruvallur Ponneri SDH
77 Tiruvallur Tiruthani SDH
78 Tiruvallur Tiruvallur DHQH
79 Tiruvannamalai Arani SDH
80 Tiruvannamalai Chengam SDH
81 Tiruvannamalai Cheyyar DHQH
82 Tiruvannamalai Polur SDH
83 Tiruvarur Mannarqudi DHQH
84 Tiruvarur Nannilam SDH
85 Tiruvarur Tiruthuraipoondi SDH
86 Trichy Manapparai DHQH
87 Trichy Musiri SDH
88 Trichy Srirangam SDH
89 Trichy Thuraiyur SDH
90 Vellore Arakkonam SDH
91 Vellore Gudiyatham SDH
92 Vellore Sholingar SDH
93 Vellore Tirupathur SDH



94 Vellore Vanivambadi SDH
95 Vellore Walajapet DHQH
96 Villupuram Kallakurichi DHQH
97 Villupuram Tindivanam SDH
98 Villupuram Tirukoilur SDH
99 Virudhunagar Aruppukottai SDH
100 Virudhunaqar Rajapalavam SDH
101 Virudhunagar Sathur SDH
102 Virudhunagar Sivakasi SDH
103 Virudhunagar Srivilliputhur SDH
104 Virudhunagar Virudhunagar DHQH

105 Chennai IOG For Woman and MCH
Children

106 Chennai KMCH Chennai MCH
Chennai Kasturba Ganthi Hospital

107 for woman and children MCH

108 Chennai RSRm Chennai MCH
109 Coimbatore Coimbatore MCH MCH
110 Dharmapuri Dharmapuri MCH

111 Kanchipuram Chengalpattu MCH MCH

112 Karur Karur MCH MCH
113 Madurai Rajaji Madurai MCH MCH

114 Nagercoil Kanyakumari MCH MCH
115 Pudukottai Pudukottai MCH MCH

Salem Govt Mohan
116 Kumaramangalam salem MCH

MCH
117 Sivaaangai Sivaaangai MCH MCH
118 Thaniavur Thanjavur MCI-I MCH
119 Theni Theni MCH MCH
120 Tuticorin Tuticorin MCH MCH
121 Tirunelveli Tirunelveli MCH MCH
122 Thiruvannamalai Thiruvannamalai MCH
123 Thiruvarur Thiruvarur MCH
124 Trichv Trichy MCH
125 Vellore Vellore MCH
126 Villupuram Villuouram MCH MCH

J.RADHAKRISHNAN
PRINCIPAL SECRETARY TO GOVERNMENT

/!True Copy//


