ABSTRACT
Information Technology Department — Setting up of “Integrated and Inclusive Public
Grievance CM Helpline Management System (IPGCMS)” at an estimated cost of
Rs.12.78 crore — Administrative Approval and Financial Sanction - Orders - Issued.

INFORMATION TECHNOLOGY (C1) DEPARTMENT

G.0.(Ms.) No.27 , Dated: 22.09.2020
amieufl, yrlLrdl — 086,

lmeverEmauT gy uorT(Hl—-2051.
Read:

From the Commissioner of e-Governance & Chief Executive Officer,
Tamil Nadu e-Governance Agency, Letter.No.15/39/2020-CEO-CeG/
TNeGA, dated 19.08.2020.
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ORDER:

The Hon'ble Chief Minister has made the following announcement under
Rule 110 of the Tamil Nadu Legislative Assembly Rules on the floor of Tamil Nadu
Legislative Assembly during the Budget Session 2020-2021:-
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2. In the letter read above, the Commissioner of e-Governance & Chief
Executive Officer has sent a detailed proposal to Government for Setting up of

‘Integrated and Inclusive Public Grievance CM Helpline Managemen t System
(IIPGCMS)” with a 100 seater Cali Centre at an estimated cost of Rs.69.21 crore for a

period of three years.

3. The Government after careful examination of the proposal of the
Commissioner of e-Governance/Chief Executive Officer, Tamil Nadu e-Governance
Agency hereby accord Administrative and Financial sanction of Rs.12.78 crore
(Rupees twelve crore and seventy eight lakh only) towards Setting up of ‘Integrated
and Inclusive Public Grievance CM Helpline Management System (IIPGCMS)”
with 100 seater Call Centre as detailed below.

Details Resources Rupees
in crore
Case Officers 210
IT Support 4
HR & Training 4
Admn. Support 2
Total: 220 558
Average cost per month Rs.20,000/- (220 x 20000 x 12) ’
Sub-Total Cost:
Lease building 12,000 sq.ft. ]
Lease rent (per unit / per| Rs.75/- (rate indicated by CREDAI
month) for best area)
Sub-Total cost 1.08
IT Infrav 0.5
Power, Telecom, Internet - ] 5
Contingency (5%) il 0.42
e Sub-Total Cost 8.78
Software Devélopment, - -
Licenses, etc., 4.00
s e - Grand Total |  12.78

This system shall be implemented by the Information Technology Departmeht with
Tamil Nadu e-Governance Agency as the Nodal Agency.
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4. The expenditure sanctioned in paragraph 3 above shall be debited to the
following head of account:-

2852 — INDUSTRIES 07. Telecommunication and Electronic indu stries

101. Telecommunications State's Expenditure — AM Integrated and

Inclusive Public Grievance CM Helpline Management System (IPGCIMS) -

309 Grants-in-Aid — 03 — Grants for specific schemes.

(IFHRMS 2852 07 101 AM 30903)

5. The expenditure sanctioned in para 3 above shall constitute an itern of “New
Service” and the approval of the Legislature shall be obtained in due course of time by
an inclusion in the Supplementary Estimates for the year 2020-2021. Pending
approval of the Legislature, the expenditure may be initially met by drawl of an
advance from the Contingency Fund. The Commissioner of e-Governance / Chief
Executive Officer, Tamil Nadu e-Governance Agency is directed to calculate the actual
amount required for the period up to next Supplementary Estimates and apply for
sanction of the same as advance from the Contingency Fund to Finance (BG-I)
Department directly in Form “A” appended to the Contingency Fund Rules, 1963 along
with a copy of this order. Order for sanction of an advance from the Contingency Fund
will be issued from Finance (BG-l) Department. The Commissioner of e-Governance &
Chief Executive Officer, Tamil Nadu e-Governance Agency shall also send necessary
draft explanatory notes for inclusion of this expenditure in the Supplementary
Estimates for the year 2020-2021 appropriate time without fail.

6. The Commissioner of e-Governance / Chief Executive Officer, Tamil Nadu e-
Governance Agency is the Estimating, Reconciling and Controlling Authority for the
above said new Head of Account.

7. The Pay and Account Officer / Treasury Officer concerned are directed to
open the above new Head of Account in their books.

8. The Commissioner of e-Governance / Chief Executive Officer, Tamil Nadu
e-Governance Agency is directed to furnish the Utilisation Certificate along with
detailed expenditure statement to Government in due course of time

9. This order issues with the concurrence of Finance (Industries) Department,
vide its U.0.N0.224/JS(MA)/2020, dated 22.9.2020 and Additional Sanction Ledger
No.578 (Five hundred and seventy eight).

(By Order of the Governor)

HANS RAJ VERMA,
Additional Chief Secretary to Government

The Commissioner of e-Governance & Chief Executive Officer,
Tamil Nadu e-Governance Agency, Chennai-600002.
All Heads of Departments.

All District Collectors
The Special Officer, Chief Minister Special Cell, Secretariat, Chennai-9



The Additional Chief Secretary to Government, Finance Department,
Secretariat, Chennai-600009.

The Accountant General, Chennai-9/18. (2 copies).

The Pay and Accounts Officer (South), Chennai - 600 035.

The Pay and Accounts Officer, Secretariat, Chennai - 600 009.

The Section Officer, Information Technology (Bills) Department,
Secretariat, Chennai - 600 009.

Copy to:
Office of the Honble Chief Minister, Secretariat, Chennai-600 009

Office of the Honble Deputy Chief Minister, Secretariat. Chennai-600 009.
The Senior Private Secretary to Chief Secretary to Government of Tamil Nadu,
Secretariat, Chennai — 9.
The Special Personal Assistant to Minister for Revenue and
Disaster Management and Information Technology, Secretariat, Chennai-600 009
The Private Secretary to Additional Chief Secretary,
Finance Department, Secretariat, Chennai-600 009.
The Principal Private Secretary to Additional Chief Secretary to Government,
Information Technology Department, Secretariat, Chennai-600 009.
The Special Programme Implementation Department, Secretariat, Chennai-600 009
The State Informatics Officer, National Informatics Centre, Chennai- 600 090.
The Finance (Ind/BG-1/BG-II/W&M) Department, Secretariat, Chennai-600 009
The Information Technology (B&G) Department, Secretariat, Chennai-600 009.
The Content Creator (CMS) / Moderator (CMS) / Nodal Officer (CMS),
Information Technology Department, Secretariat, Chennai-9.
(With a request to host the Government Order in the Government website)
The Resident Audit Officer, Chennai-9.
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